Craig Froelich
Chief Information Security Officer

Craig Froelich is Chief Information Security Officer for Bank of America. He leads a
team of 3,000 experts across 18 countries dedicated to protecting the financial
data of the company’s individual consumers, small- and middle-market businesses
and large corporations.

The Global Information Security (GIS) team defends against current and future
threats to the company, and partners closely with industry and government
associations to ensure the security of the sector as a whole. GIS inventors have
filed or been granted more than 1,000 cyber security patents. The team has won
more than 100 awards including the 2022 Hot Company Security Team of the Year
award from Cyber Defense Magazine and the 2018 Information Security Team of the
Year from SC Magazine. Craig has also received industry awards for his leadership,
including being named to the Top 100 Global CISO list and CISO of the Year numerous
times and Breakaway Security Executive of the Year.

Before joining Bank of America in 2001, Craig held executive management roles at
technology companies where he acquired a decade of experience in product
management, application development and infrastructure management. He has
been granted eight information security patents.

Craig serves as the chair of the Analysis & Resilience Center. He is a former chair
and current member of the Financial Services—Information Sharing and Analysis
Center’s board of directors, and he is a former chair and current member of the
Executive Committee of Financial Services Sector Coordinating Council. He also
serves on the board of Sheltered Harbor and the executive committee of BITS, the
technology policy division of the Bank Policy Institute.

He has long supported programs that narrow the gender gap in technology, serving
as an executive sponsor for Girls Who Code. He is also the executive champion for
the bank’s neurodiversity program. Under Craig’s leadership, the GIS team continues
to strive for innovation through a commitment to diversity of talent, actively
recruiting women, military veterans, people of color and members of the LGBTQ+
community.

Craig lives in Charlotte, NC with his wife and two children.
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